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RIDDLE 
How are these related?

u Fire drills
u 800
u 15

u Safely
u Customs House
u September 11, 2001

On September 11, 2001 the Customs House 
safely evacuated 800 employees within 15 
minutes. Management attributed this success 
to their frequent fire drills and training in 
emergency procedures.
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OBJECTIVES

u What is disaster preparedness?
u FAA Employee Emergency Procedures
u How will disaster preparedness benefit 

my operations?
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DISASTER PREPAREDNESS

u Identify the potential disaster situations
u Develop and implement programs

ØEvacuation
ØWeather
ØCyber-attacks
ØNBC 
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DISASTERS TAKE MANY FORMS
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NAVY’S ORM
Operational Risk Management

u Identify hazards
u Assess hazards
u Make risk decisions
u Implement controls
u Supervise/Monitor results
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EMPLOYEE EMERGENCY 
PROCEDURES

u Preparation for all types of emergencies
ØMedical
ØEvacuation
ØLeave work area but remain in building
ØDisasters

BIOHAZARD
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FOB 10A EVACUATION PROCEDURES

u When an alarm sounds, 
leave immediately

u Alert others to the emergency -
ask if they need help

u (Do NOT use elevators unless instructed 
by emergency personnel)

u Go to your emergency assembly point
u Report to your supervisor
u Remain at the assembly point until 

instructed otherwise
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HOW WILL DISASTER 
PREPAREDNESS BENEFIT MY 

OPERATIONS?

u Reduce potential for panic
u Reduce employee fears
u Minimize potential for Employee injury

ØSo employees can meet our mission

u Minimize potential for damage to assets
ØSo assets can be used to meet our mission
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RESULT?

u FAA is positioned to achieve its mission


