
FAA Supervisors’ 
Quick User guide 

to 
SMIS

1. Go to      http://smis.jccbi.gov/



FAA Order 3900.19B 
Chapter 5 was 

signed on
August 14, 2001



2. Enter your User ID & password.

JohnDoe
765432



3. Press Mishap and drag down to select
ADD Mishap Data



4. Enter the 
mishap entry 
section. Begin Here

Submit Here



What SMIS can do for your LOB (Save $$$)

• Provide Mishap reports, graphs, spreadsheets
• (to track worker comp cases)
• (to use to identify training that prevents mishaps) 
• (to use to track worker comp cost)
• (to use to flag for case management)

• Provide Hazard report & trend spreadsheet data
• (for Hazard abatement)

• Provide Inspection report & tracking 
• (for Hazard abatement)

• Provide Training tools for mishap prevention
• (for Top Management)
• (for Supervisors)
• (for collateral duty OSH duties)
• (for Safety briefs)

• Provide links to OSHA 
• (to OSHA Technical database
• (to OSHA Regulations databases)



Q. What SMIS can do for your LOB?
A. Provide Type of Injury & Illness graphs, spreadsheets, 

LOB can Identify 
high priority 
mishap areas 
and assign risk 
abatement 
priority.

LOB can Identify 
high priority 
mishap areas 
and assign risk 
abatement 
priority.



Q. What SMIS can do for your LOB? 
A. Provide Nature of Injury graphs, spreadsheets

LOB can identify trends 
that can be reduced 
through preventive 
methods via training,  
protective equipment 
use, and work process 
redesign. 

LOB can identify trends 
that can be reduced 
through preventive 
methods via training,  
protective equipment 
use, and work process 
redesign. 



Q. What SMIS can do for your LOB? 
A. Provide Hazard Reporting capability.

LOB can identify, 
evaluate, and control 
the abatement of 
hazards reported 
through the UCR 
process.

LOB can identify, 
evaluate, and control 
the abatement of 
hazards reported 
through the UCR 
process.



Q. What SMIS can do for your LOB? 
A. Provide Inspection Reporting capability.

LOB can identify, 
evaluate, and control 
the abatement of 
deficiencies found 
during local workplace 
inspections.

LOB can identify, 
evaluate, and control 
the abatement of 
deficiencies found 
during local workplace 
inspections.



Q. What SMIS can do for your LOB? 
A. Provide OSH Training tools.

LOB can introduce 
employees to OSH 
training tools that 
create awareness of 
safety regulations 
and safe work 
practices. 

LOB can introduce 
employees to OSH 
training tools that 
create awareness of 
safety regulations 
and safe work 
practices. 



Supervisors’ Quick User guide to SMIS

Note:  

If you have questions please contact
Michael Thomas at Michael.Thomas@faa.gov
or 202 493-4292. The website went online on
July 4, 2001.  


